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Upcoming features

HR Management

Document Management

Extensibility

Process Design

End-User Capabilities

Administration and Process Management

In our continuous drive to deliver additional value to our customers,
K2 has made significant investments to enhance our products, and
we continue to reinforce our leadership position in extensibility and
ease of access to external data. Here are some highlights of exciting
upcoming features.

HR MANAGEMENT

Employee maintenance is complex, but new K2 features added to our best-in-class HR
management capabilities make it easier than ever to build HR processes, like employee
onboarding and scheduling. K2 brings together the systems you have in place - to make
things simpler, eliminate double work, cut turnaround time and ensure accuracy.

| Schedule Call - Meeting Details

Provide values for the meeting details

Meeting Scheduler ] scheduleon behalof: |
=2 Subject: | New Employes -
Stop the back and forth of meeting requests. Use K2 to find Location: [[Confarence cail- +1 425 298 2223 code 3
available meeting slots for everyone involved, and automatically Start Date: =
send meeting requests based on the best available time. It End oate: =
#ll day event: O

goes right to their Outlook calendar. You can include this in
any K2 process.

Show time as: @' ||Busy -

Reminder: 5 @ || Minutes|

Create New User - Set User Details Back N

Specify a reference name for the new user

(_Q User Reference: | New Employee

‘:C Pravide values for the user's details Active Directory and Exchange Wizards
First Name: K2 gives you the tools to integrate your processes
Last Name: (% Lost name] with Active Directory and Exchange, so you
Full Name: | can automate the setup of user accounts and

_ e-mail boxes, update line-of-business systems
User Logon Name: | B Left (First Name, 1) . . N
in real-time, and keep track of tasks assigned to

Password: |||"555@W°"d1 departments across your organization.

|:| User must change password at next |
[ ] user cannot change password

[ ] Password never expires

Back
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DOCUMENT MANAGEMENT

Document management is at the core of many processes, and it's important to reach
peak efficiency in the shortest amount of time. K2 is already a leader in this category and
continues to innovate. With K2, you always stay organized and in control. Add additional
document management capabilities, integrated with SharePoint and Office applications,
to any K2-based solution.

SharePoint 2010 Document Set Support

K2 takes full advantage of the new SharePoint 2010 features.
Build solutions that manage multiple, related documents and
work across SharePoint 2010 Document Sets and Folders.
This capability is ideal for such processes as loan processing
or case management - any solution that involves a large
number of documents.

QO © =

EXTENSIBILITY

Workflows that work within a system like SharePoint save time and decrease costs.
Process-driven applications that work across all your systems - including SharePoint, CRM
and SQL Server - allow companies to leverage their human and IT assets and maximize
their return on investment. K2's extensibility enhancements deliver more options and
scenarios and foster even stronger efficiency potential.

Create Entity Item - Select Entity

New |nteg ration with Microsoft : Select the type of item you want to create.

Dynamics CRM mj CRM Server URL: | http://crm.denallix.com/

K2's brand new integration with Microsoft Dynamics Organization: || denaic

CRM means users can build workflows and process- | Display Name | Description

driven applications across their customer sales, B Rocount S ——

services and marketing information investments. 5] Address Address and shipping inforr
% Appointment Commitment representing
@ Campaign Container for campaign acti
‘@ Campaign Activity Task performed, or to be p
ﬂ Campaign Response Response from an existing
il Case Service request case associ
s Competitor Business competing for the
8= Contact Person with whom a busine
@ Contract Agreement to provide custg
= E-mail Activity that is delivered us
1vm (=S PR T = L n U L L/
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EXTENSIBILITY (CONT.)

| \
Create List and Form for K2 Employee _'.'I_

r Select External List

" Create or replace InfoPath Form Far list Iﬁ SharePoint External List Support

@ Create Mew External List
e Iz Ereloree You've created a new list in SharePoint that displays all your employees’
Read Ttem Operation: Im X X . X X
Systemnstance: e — vacation information stored in an external list, but how do you update
AP | that data as part of your company’s vacation request process? With this
R new K2 feature, you can easily create, read and update external lists

— exposed in your SharePoint environment from any K2 process.

Access to SQL Data

Automatically generate K2 SmartObjects based on SQL tables,
stored procedures or views. This powerful enhanced feature
allows you to create a process that will automatically suggest
related K2 articles when your customers open a support ticket,
for example. Fewer support calls, happier customers.

&
(]

Web Services for SmartObjects

Build applications that interact with K2 SmartObjects and SmartObject data using K2's new Windows
Communication Foundation services and RESTful service formats such as XML, JSON, or OData-compatible
ATOM feeds. K2 Web Services for SmartObjects are automatically and dynamically created for SmartObjects.

PROCESS DESIGN

When software is easy to use, people use it. We've made improvements to K2 that ensure
applications can be built and assembled quickly, without additional complexity.

E Average (Values)

Configure Function

Reusable Inline Functions

4 Function Name: Q1 Average in NA (Customer.DealSize)
Reuse function: || Save result to data field Save commonly used Inline Functions (and results)
Save function configuration and reuse them across the same or multiple
e T I processes to decrease build time and improve
_ process consistency. The Inline Function you used
Description: Calculates the average of a collection of values. to calculate the average aleal S I eadh region
for your customer management solution, for
Name Type Value example, can be used again when the executive
Values Number List team asks you to include the same logic in

a new process for the finance team.

l Ok Candg
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PROCESS DESIGN (CONT.)

Full ...

S B

Export Mailbox

Send Task  Send Mesting

Request

Create Mailbox

HB—-] Done

Create Create Mailbo... Schedule M
Account <
Create Accoun...  Add to
Groups g
Add to Team

Elevated Permissions

Specify alternate credentials for those server-based
tasks that require a specific level of permission. Need
to build an employee review process that accesses
salary information from a system that only three
people in the company have access to and you're not
one of them? Set up a “get salary” task to access the
data using the CFO's credentials.

END-USER CAPABILITIES

a8
=B K2[blackpearl|

Optimized K2 Designer for SharePoint

It's always been a cinch to use, but the K2
Designer for SharePoint has an updated look
and feel that makes it easier than ever to build
SharePoint-based processes.

Configure Credentials

Specify the identity under which this event executes
m K2 Server Service Account

@ @ Specified Account:

Username: | denallisx\Exchangeadmin

{domainluser)

Password: | [TTTIY T Y YTy

oK

End users have more ways to interact with K2 processes than ever. And with K2's world-
class visibility and reporting capabilities, you'll see where you're doing well and where

your efficiency can improve.

aill Carrier = [ 8:52 AM

Process New Customer Intake

Task Information

Label Customer: 8

Activity Capture Financial Info Activity

Priority Low

Status Open

Mobile Access

You're traveling for work so often that your co-workers in the
office have forgotten what you look like. No problem. You can
approve your employees’ expense reports while sitting at the
airport using K2's mobile apps for iPhone or Blackberry.
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END-USER CAPABILITIES (CONT.)

Enhanced Visibility into Processes and Data

Use K2 View Flow to instantly see how long it takes on average to resolve each customer complaint, which
steps in the process are the biggest bottlenecks and exactly which technicians are the most efficient with
their time. K2 gives you a graphical view into the status of processes throughout your organization, as well as
decisions made during each step.

- < 7 1 N (- )
='-K2 View Flow - New Loan Application {X100362) | %| Manager Approval Status: |Comp\eted
Process | Graphs —= Start Date: [ar20/2010 11:01:17 AM
| ] Approval Task — -
New Loan Application (XJ00362) = :JI: Finish Date: |9,i20,'2010 11:01:17 AM
# | Calc FX Rate Running Duration: |00:00:00100
00:00:00:30
Back @ | Decli
00:00:00:28 ‘ m Call Web Service ‘ Expected Duration: |DO:OU:OD:DO
00:00:00:24
‘%| DA ‘_ Decliney Sub Process: Employee Demo\Create L|
00:00:00:22 N e—| J \ /
_E 00:00:00:20
‘:; 00:00:00:18 /! | ™
goo:oo:ouus r—Jl_Jl—
Create Account
-E 00:00:00:14 @
00:00:00:10 % Notify Loan Agent
00:00:00:08 \—‘_ [
00:00:00:06 z.,—‘ T —
00:00:00:04 [
| 00:00:00:02 |
K2 Process Web Parts
The help desk just told you they can't find the ticket )
you submitted almost six weeks ago, and you'll have ® @ )
to resubmit the request. With K2's improved process [ )
web parts you can see exactly when you submitted W

the ticket and who it's currently assigned to - no
resubmission needed. K2 process web parts show you
details of all process requests you've submitted and
requests you're currently working on. The data can be

filtered on criteria like submission date, process name _ - \\
and current status. iil
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ADMINISTRATION AND PROCESS MANAGEMENT

Process management enhancements give you the control to ensure processes
run when you want and only with your approval.

" Daily N\
i« Weekly
K2 Process Scheduler ' Manthly
With K2's process scheduler, recurring  Yearly
processes, like monthly sales forecasting, € Interval
can be set to automatically start on the first
Tuesday of each month, for example, ensuring Recur every [T week(s) on:
that you'll never miss a deadline again. I sunday ¥ Monday I Tuesday
- Wednesday rThursda\,r - Friday
|-Sat|_|rday
/' N\
Site Collection Groups
Start:
¥ site Collection - 8000 Members IQ{?{EUIU mll M LIIUOLI
¥ site Collection - 8000 Owners % Mo End Date
[ site Collection - 8000 visitars ¥ End after : [10 | ocourrences
" End by:

L

| 12 aml=l oo+l

Process Approval

€ No Approval Required Administrative process approval
& Approve using the following process:

|Default Process Approval ;I

Create Mew Process...

The marketing team at your business has created a new
process to approve and manage content published to
your company'’s public Web site, but instead of updating

Frocess Approvers the content, the process is set to delete everything.

| (Bernerd Badenhorst E'/m/ Luckily, with K2's administrative process approval
- functionality, you'll catch the mistake and fix the problem
before the process goes live and you're left with a Web
N Q) site void of content. Feel comfortable letting business
(] 2 4 (] users create their own processes, knowing you'll have a

chance to check them before they go live.

] )
K2 Process-driven applications — fast. [ CONTACT US AT WWW.K2.COM ]

K2 gives you the tools to design and create process-driven applications. And when the business needs shift, modifying those applications is simple. K2-based solutions are deployed by a
growing number of the global Fortune 100. K2 is a division of SourceCode Technology Holdings, Inc. and has offices all over the world.
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